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April 14, 2008

James Ford

ActiveCo Computer Solutions
203-2502 St. John's Street,
Port Moody, BC V3H 2B4

James,

| would like to thank you and your company for all the work they have been doing for me
over the past 3 years. When | first heard your ad on the Team 1040 | thought it would be
a good idea to contact you to at least get our network setup properly. | had no idea at
that time what that one ad would do for me and my company. As you know shortly after
moving into my new location and not being fully setup with security we had our brand
new server stolen. If the theft would have happened a week before we would have lost
our entire client files (12 years of artwork). Thanks to the server and its backup we have
everything on tape ready to restore. In addition on several other occasions your team
has bailed us out and got us up and running.

| am very grateful to your company for their professionalism and great service. | never
really thought that | would need to outsource an IT firm but now that | have | have no
idea what we were doing before.

Sincerely,

=

Marshall Stern
President
Sandbox Signs Group Inc.



